IMPOMOIIMOHAJIHA KAMITAHUSA
“KYIIX IIAPOI'EHEPATOPHU TEFAL
C2+31I'OJJUHU YADBJKEHA TAPAHLUSA”

PEI'JIAMEHT

1. YCJIOBUA HA TPOMOIMSATA

[Tpomorusita “2+3 ronunu yasmwkeHa rapanmus ot Tefal” (ITPOMOLMATA) npencrasisiBa
yAbDKaBaHe ¢ 3 TOAMHHM HA CTaHAAapTHATa THProBCKa rapaHuus OT 2 TOAMHU, KOSTO Ce
npenoctass ot Tefal u He 3acsara npaBata Ha moTpedUTENHUTE MO 3aKOHA 33 MPEAOCTABSIHE HA
nupoBo chabpkaHue W UGPOBH yciayrd W 3a mnpoaaxkba Ha croku (SIILCLIVIIC).
[Tocouenute no-goiy ycnosust Ha [IPOMOLUATA, He 3acaraT rapaHIIMOHHUTE 33 IbIKCHUS
Ha [poJiaBayva, MPOU3THYAIIM OT JIOTOBOpa 3a Mpojaaxbda ¢ KpaitHus kymysad. HezaBucumo ot
THPrOBCKaTa TapaHIMsA, TMPOJaBaybT OTroBaps 3a JMIcaTa Ha CHOTBETCTBHE Ha
noTpeduTeNCcKaTa CTOKa € JIOrOBOpa 3a Mpojax0a chriiacHo rapaniusaTta mo wi. 33 - 37 ot
SILCUVIIC.* (Bux mo -A07y)

1.1 O6xBaT U cbaAbpKaHHE HAa ThPropckara rapanuus u nepuoa Ha IPOMOLIUATA
VY aAbIKaBaHETO Ha TapaHIMOHHUA CPOK € 3 TOAMHM C€ OTHAcs caMO 3a INaporeHepaTopu
TEFAL, 3akynenu B nepuona 18.09.2025 r. — 31.12.2025 r. OT MarasuHuUTE Ha THPTOBCKUTE
Bepuru TexHomonuc, TexHomapker, 3opa, Texmapr nu TexHOMHKC B IsulaTa CTpaHa WIIU
OHJIAlH OT €JIEKTPOHHUTE Mara3uHu Ha MOCJIEIHUTE, KaKTO U B AUCTPUOYTOpPCKAaTa Mpexa Ha
[Tomukomn**, permcrpupanum g0 23:59 uw. ma 31.01.2026 r. Ha calita www.tefal-
udaljenagarancia.com

1.2 Moaeau naporedeparopu TEFAL, yuacrBamu B IPOMOLUATA
YabmxkeHuT ¢ 3 TOIMHU TapaHIIMOHEH CPOK Ce OTHACS caMO 3a MOJIENH MaporeHepaTopu
TEFAL cnc cniennute pedepeHuu:

GV9071E0 GV9220E0 GV9221E0 GV9563E0 GV9565E0
GVI9571E0 GVI580E0 GVI581E0 GVI9591E0 GV9620E0
GV9711E0 GV9712E0 GV9721E0 GV9810E0 GV9812E0
GV9820E0 GVI9821E0 GV9823El GV9920E0 GV9E21E0
SV4110E0 SV4111E0Q SV5005E0 SV6035E0 SV6040E0
SV6111E1 SV6112E1 SV6115E0 SV6116E0 SV6131E0
SV6140E0 SV7020E0 SV7030E0 SV7112E0 SV80I11E0
SV8020E1 SV8026E0 SV8030E0 SV8054E0 SV8062E0
SVEI111E0 SV8130E0 SV8151E0 SV8152E0 SV9201E0
SV9202E0

1.3 JIunara, KOMTO KeJAAT 1A ce Bb3MO0J3BAT 0T YABJKEHATA FrapaHLus 32 3aKylIeHUsA
naporedeparop TEFAL, koiiTo yuacTBa B KaMnaHusaTa, TpsidBa aa:

1. 38.Ky1'I$IT CIUH OT Y4aCTBAIIUTC B KaMIIaHUA NPOAYKTH, OITUCAHU B YJI. 12,

2. I[a 3aKYIIAT NPOAYKTA B [IEpHUOAA Ha KaMIlaHUATA, ITIOCOYCH B 4JI. 11, caMoO Ha

TepuTOopuATa Ha bearapus;
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3. Ja3amasar NoKynmHUs JOKyMeHT ((aktypa, GpuckaieH kacoB O0H) U MEXIyHapOIHATA
rapaHIMOHHA KapTa;

4. Ja mocetsr caiita www.tefal-udaljenagarancia.com u J1a ce perucTpupar 3a

Kamnanusita upes onuus "Peructpupait npoaykra" He mo-KbCHO OT 23:59 4 Ha
31.01.2026 T.;

5. Jla mombiHAT cienHuTe 3aabokuTenHu nonera: Gammnus, Mme, Tenedgonen Homep,
Bamunen nmeiin aapec, Pedepennns Ha nmpoaykra, Homep Ha dakrypara/puckanHus
0oH, [laTa Ha dakrypaTa/duckanHus O0H;

6. Jla mpoderaT u 0g0OpPST CPOKOBETE U yciaoBusTa Ha KaMmnanusTa;

7. Jawu3oepat onuus "M3nparu'.

CJ'IGI[ perucrpanusaTa KIMCHTBT TpH6Ba Ja II0JIYYH HOTBBPIKACHUC 3a PECTUCTpAlUATA 110

HMENT CHC CJICAHOTO CJICKTPOHHO IMHUCMO:

Tloszopaenenus!

Bue moxy- wo pecucmpupaxme napozenepamopma cu 6 KAMRanusama 3a yovaxicena 2apanyus na Tefal u nonyuuxme
243 200unu yovidicena eapanyusi.

Mons, sanaseme noxynnus cu dokymenm (axmypa, uckanen kacos 6on), cmandapmuama mescoyHapoona
2apaHyusl U Mo8a NUCMO — NOMBLPHCOEHUE.

ITvanume Tpasuia u ycaosust Ha KAMRAHUAMA Modiceme 0a Hamepume Ha www.tefal-udaljenagarancia.com
brazooapum eu!

Ilo30pasu,

Exunvm na Tefal Bvreapus

1.4 O0xBaT u cbAbp:KaAaHUE HA YIbJKEHATA TApaHIMS

TeproBckara rapaHiius € B CHJa €IMHCTBEHO 3a NPOAYKT, M3MOJ3BaH caMoO 3a JOoMallHa
ynotpeda U MOKpHBa BCAKAKBU (paOpuyHM AeeKTH Ha MaTepualuTe MM HU3paboTKaTa Mo
BpeMe Ha TapaHIIMOHHHS IEPUO/I.

["apaHnusaTa He MOKpHUBA HOPMAJIHOTO M3Xa0sBaHE Ha ypela, MOAApPbKKaTa U MOJAMsAHATa Ha
KOHCYMAaTHUBHHU YaCTH, KaKTO U CIEAHUTE CIy4au:

- U3M0JI3BaHE HA HEOPUTMHAIHU KOHCYMAaTHBH U aKcecoapu

- MEXaHWYHU YBPEXIAHUS U IPETOBApBaHe

- IOBpPEM WM HETIPABUIHO (PYHIKMOHUPAHE Ha ypeia BCIEICTBUE HAa HECTIa3BaHE yKa3aHUsATa
Ha MHcTpykmsTa 3a ynorpeoa.

- TOBpEAM WJIM HENPABWIHO (DYHKIHMOHHpPAHE BCIEACTBUE HECHBMECTHUMO €Jl. 3aXpaHBaHEe
(pa3MYHO OT MOCOYEHOTO Ha ypesa)

- IPOHMKBAHE HA BOJA, IPaxX WJIM MHCEKTH B ypela - BapOBUK (IEpUOAMYHA MPOPUIAKTHKA
CHope]l HHCTPYKLMHUTE 32 yIoTpeda)

- IOBpea/cuyBaHe Ha CTHKIICHU WU MOPLIETaHOBH U3JIENHS IO ypeaa - 0XKap, HABOJAHEHUE,
IPBM U JIp.

- U3M0JI3BaHEe C KOMEpPCUAIHA WM JIpyTa 11eJ U3BbH JOMaKUHCTBOTO

["apaHuusTa HE € BaIM/HA IIPU MOBPEIH, IPUYMHEHU OT HENPaBUIIHA YIIOTpeOa U ChbXpaHEeHHeE,
JIOLIO OMaKOBaHE OT COOCTBEHHUKA WJIM HEOJIAronoy4yHO TPAaHCIIOPTHPAHE.

2. HEOBXOUMH YCJIOBUSA U JOKYMEHTHU 3A IPEJABSABAHE HA
PEKJIAMAILIMN B PAMKUTE HA TPOMOILIMOHAJIHATA YABJKEHA
IF'APAHIIUA C 3TOJAUHU
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2.1 3a npeasiBABaHe HA PeKJIAMALNMHU U3BbH 3aKOHOBUS IBYTOJIMIIIEH CPOK, B PAMKHUTE HA
YIbJKEHHsI TEePHox OT 3 TOAWHH, ¢ HEOOXOIMMO JONBIHUTEIHO HAIMYME HAa KOMHUE OT
€JIEKTPOHHOTO MUCMO, KOETO € IMOJIYYeHO B MOTBBPXKICHUE HA YABJDKCHATA TapaHIUs CIIeI
peructpanus Ha www.tefal-udaljenagarancia.com, cTaHmapTHa MEXIyHapOJHA TapaHIMs U
MOKYIEeH JOKYMEHT - OpUTHHAJIEH KacoB OOH/(akTypa 3a 3aKylmyBaHE Ha ypeaa C Jlata Ha
nokynkara B nepuona 18.09.2025 r. — 31.12.2025 r.

2.2 HauuHMTE 32 NIpeIsiBSIBAHE HA PeKJIaMAallMU - YPEIbT MOXKe J1a ObJIe OTHECEH TUPEKTHO

B OTOPU3HPAH CEPBU3CH IICHTHP WM ClIe[Ba J1a OBbJe MOIXOAIIO0 ONAKOBAaH U U3IPATEH KbM
TEFAL ortopusupan cepBu3zeH IeHTHp. MHbopmamus 3a cepBu3HaTa Mpeka MOXKETE Jaa
nosyunte Ha Tea. 0700 10 330 wiu ga BuguTe B 1.2.3. o-107y.

2.3 Cpok Ha TBpProBcKaTa rapaHuus

Ot narara Ha 3aKyIyBaHETO Ha ypej, ydyactBaul B HacTosimata [IPOMOLUA, u pu ycinoBue
Ha CMa3eHU MpaBWJia HA HACTOAIATA KaMIlaHUsl, MPOAYKTHT CE MOj3Ba C ,,2+3 1.° rapanmus,
KaTo NbPBUTE [BE TOAMHM Ca CTaHAApPTHAaTa MEXAYHApOJHAa TBHPrOBCKa TrapaHuus Ha
nponykrure TEFAL. B ciyuaii Ha peMOHT, TapaHIMOHHUAT CPOK CIIHpa Ja Te4e 10 MOMEHTA,
B KOWTO YpeabT HE Ce BbpHE OTpeMOHTHUpaH. To3u mepuoj ce mpubaBs KbM rapaHIUOHHHS
CPOK. AKO B paMKHUTE€ Ha TapaHIMOHHUSA CPOK ypeabT ObJe 3aMEHEH, OCTaThKBT OT
rapaHlUMOHHUSA CPOK C€ IPEXBBPJA BbPXY NOAMEHEHHUs ypeld. He ce mocrass Havamo Ha HOB
rapaHIMOHEH CPOK.

Y nbiKeHata ThproBcka rapannus ce npegoctans oT ,'PYII CEbB CJIOBEHCKO” (GROUPE
SEB SLOVENSKO, spol. sr.0), ¢ agpecna perucrpanus: Cesta na Senec 2/A, bparucnasa,
Unentndukannonen Homep: 313 414 89, kaTo ce npensBsiBa €AUHCTBEHO B CIECIHUTE CEPBU3U HA
teputopusiTa Ha PenyOnvka bbirapus:
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Cepsus lpag, Apapec TenedpoHu
bl Cepsu3 | BapHa 6yn. " Tpetn Mapt" 36 gi: /561 564, 502 101; 0700 10
bl Cepsus | BapHa yn. "Mup" 3 052 /304 141; 088 22 66 801;
BI Cepeus | Mnosaus f‘s’g Cankr Metepbypr | 55 /335 714, 088 90 80 453
bl Cepsu3 | MoHTaHa 6yn. Tpetn mapt 216 A 096 588 148, 088 59 32 623
BMI—I n n
Cepeus | 7oBAvs | yn. " Mepywmua® Ne23A | o, ;o1 23 48; 088 22 66 831
KB. "JloseHel," yn. 02 / 865 01 55, 963 22 49; 963 09
I Cepsus Codusna BexkeH 25 22
kB. ""JIoaun", 10-Ta .
I Cepsus | Codua gact, 6:1.149 02 92513 22; 088 22 66 828
CEb KB. bopoBo; yn. " .
CepBu3 Codus Pasrpag” Ne6 02/ 423 73 77; 0887 108 180
rp.byprac,
BI Cepsus | byprac yn."depanHangosa” 98 | 056 / 70 40 70, 0885545450;
Crapa
BI Cepeus | 5 ropa ya. Hexwp 21 0887 805963; 0887248576
052 /56 10 44
Bl Cepsus | BapHa Oya. Tperu mapr 36 /
Br Cepeus | Byprac | ¥/ Pepuunannosad8 | 56, 70 40 70, 088 55 45 450
Br Cepsus | Byprac | k-¢ C1aBeiikos 64 056 703 057, 088 91 06 334

3a moBeue nHpopmanus oTHocHO ycnoBusaTa Ha [IPOMOIMATA nocerere www.tefal-
udaljenagarancia.com.

3. PETJIAMEHT HA KAMITAHUSATA

PermamentsT Ha Kammanwsita € AOCTbIEH O€3IIaTHO 3a BCEKHM KIHMEHT, Ha www.tefal-
udaljenagarancia.com. Upe3 peructpanus B Tazu KammnaHus, y4acTHUIIUTE C€ ChIiacsBaT C
pasnopenduTe Ha HacTosIIMSA PermaMeHT W ce chIylacsiBaT JIMYHWATE UM JaHHU Ja Obaar
W3MOJI3BAaHU 32 pEKJIaMHHU IeNH, CBbp3aHu c Tasu Kammanus wiam ObJIeniy MPOMOIUH,
opranusupanu ot ['pyn CEB bearapust EOO/I, 6e3 npyru 3aabKeHus U TUTAIaHus.

JIMYHU JAHHH

Benuku aMyHM JaHHYU, TPpEeAOCTaBeHn oT YuacTHULUTe B [IpoMonusTa, 110 MOBOJI ¥ BB Bpbh3Ka
ChC ChIIIaTa, 1ie ce choupat, oopadorsar u cbxpanssat oT “I'PYII CEb BbJI'APUSA” EOO/
Opy CrHa3BaHe HAa BCHYKM 3aKOHOBM M3HCKBaHMS, BKIIOUYMTEIHO M TPU CIAa3BaHETO Ha
npaBwiara Ha OOmms PermameHT 3a 3amuTa Ha JAUYHUTE AaHHU. C pErHCTpHpaHETO Ha
yuacTtuero cu B [IpoMonusTa ce cumra, 4ye KJIMEHTHT AaBa U3PUYHOTO CU ChITIACHE JINYHUTE MY
JTAHHU Ja MOoTaT Ja ObJIaT U3IIOJI3BaHHU 32 IIeJTH, CBhp3anHu ¢ [IpoMornmsra.

3a nenuTe Ha MPOMOIMTA, ce 00padOTBAT CIETHUTE JIMYHU JAaHHU Ha yYaCTHULIUTE: (aMUIIHs,
nMe, TenepoHeH HOMEp, MMENIT ajipec
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JIndHUTE TaHHU HA YYACTHHIIUTE ce 00paboTBaT 3a IEIHUTE Ha!

- aIMUHHCTpUpaHe Ha IpoBekaaHeTo Ha [IpomMonusaTa 1 KOMyHUKAIMS C YIACTHHUITUTE;
- TIoCJIe/IBaIIaTa UACHTU(DUKAIMS U IPEIOCTABIHETO Ha ,,2+3“ ToANIIIHATA TapaHIINS,;

- CUCTOBOJIHM IICITH

- U3I'LJIHCHUE Ha 3aKOHOBU M3UCKBAHMS

- TUPEKTECH MapKETHHT

Karo ce BrimouBa B [Ipomorusta, BCEKH KIMEHT MpHeMa JTUYHUTE MYy TaHHU Jna ObaaT
BKroueHH B Oazata nanau Ha “I'PYII CEb BBJI'APUA” EOO/I. BbB Bceku eIUH MOMEHT
YYaCTHUKBT MMa MpPaBOTO ,,1a Ob1e 3a0paBen”. ToBa Bu mo3BossBa ga mouckare oT Hac Ja
W3TPUEM WJIM MPpeMaxHeM 0e3 M3JIMIIHO 3a0aBsiHE BCUYKH WJIM YacT OT Bamure Tu4YHM TaHHH,
aKO HE CBHINECTBYBa OCHOBAHME 3a TOBA Jla MPOABILKAM Jia TH 00paboTBaMe U ChXpaHsIBaMe.
“I'PYII CEb BBJI'APUA” EOO/I He n3TpuBa JaHHHUTE, 32 KOUTO MMa 3aKOHOBO OCHOBAHHUE
WJIM 33IBJDKEHUE J]a ChbXPaHsABa, BKIIOYUTEIIHO 3a 3alllUTa IO MOBOJI OTIPABEHH CPEILy HETO
ChACOHM MPETEHIINN WJIU JIOKa3BaHE Ha CBOM IpaBa.

VYuacTtuero Ha knueHTHTe B [IpoMonusaTa € JToOOpOBOJIHO U B Cilydail ye 1aJieH KIIMEHT He JKenae
Jla ©Ma JOCTHII JI0 JINYHUTE MY JaHHH, TOBA JIUIIC HE CJI/IBA J1a CE PErHUCTpHpa 3a y4acTue B
[TpomornusiTa.

Bceku cyOexT nMa crieIHUTE mpaBa:

* Unpopmupanoct (BbB Bpb3Ka ¢ 00pab0OTBAHETO HA IMYHUTE MY JIaHHH OT aIMUHUCTPATOPA);
* JlocTbIl 10 COOCTBEHUTE CH JIUYHU JIaHHH;

» Kopurupane (ako JaHHUTE ca HETOYHN);

* M3TprBane Ha JIMYHUTE JaHHU (IIpaBo ,,Ja Objaell 3a0paBeH™);

* OrpannuaBaHe Ha 00pabOTBaHETO OT CTpaHa Ha aAMUHUCTPATOPA WK 00pabOTBALLUS IUYHU
JTAHHU;

* [IpeHOCHMMOCT Ha TUYHUTE JTAHHU MEXY OTJACIHUTE aAMUHUCTPATOPH;

* Bp3pakeHue cipsMo 00pabOTBaHETO HA HETOBU JIMYHU JJaHHH;

* CyOeKThT Ha JaHHU MMa IPaBo U Aa He Obje 00EKT Ha pelleHne, OCHOBABAILO CE€ €INHCTBEHO
Ha aBTOMAaTH3UpPaHO 00pabOTBaHE, BKIIIOYBALIO NpoduiIMpaHe, KOETO MOopaxkaa IpaBHU
HOCJIECTBHS 3a cyOeKTa Ha JaHHUTE WM IO N0JJ00CH HAUMH T'0 3acsra B 3HAYUTEIHA CTETEH;
* [IpaBo Ha 3amuTa O CHICOCH WM aIMUHICTPATUBEH Pejl, B CITydail, ye rmpasara Ha cyOekTa
Ha JJaHHM ca OWJIM HapyUIeHH.

“I'PYIT CEb BBJITAPUA” EOOJ] moxe na o6paboTBa rOpenocOYEeHUTE JIMYHU JAaHHU Ha
yyacTHULUTe B IIpomorusTa CcaMOCTOSATETHO WJIM Ype3 Bb3JIaraHe Ha TPETO JIUIE
(ObpaboTBal), KOETO M€ C€ 3aaBJDKUA Ja Cla3Ba ChOTBETHUTE CTAaHIApTH Ha 3allUTa Ha
JUYHUTE JaHHU. JINYHUTE TaHHM Ha yYaCTHULUTE MOTaT Jia ce MPEelIOCTaBAT Ha NapTHbOPHUTE
Ha Opranu3zaTopa B mpoBexaaHeTo Ha [Ipomorusira:
- Ipy’KecTBaTa, U30paHu J1a U3BBPIIBAT HHTEPHET-NOAIPHKKA U aIMUHUCTPALIUs Ha UHTEPHET-
ctpanuuute: www.tefal-udaljenagarancia.com u https://www.facebook.com/;
- IPY’KECTBa, OCHIIECTBIBAIIN KYPUEPCKH YCIYTH WIH JPYTU CXOJIHHU YCIIYyTH 32 JIOCTaBSHE;
- CEpBH3HA MpEeXa.

JInuyHUTE NaHHM Ha yYaCTHHULMTE IIe OBbJaT ChXpaHABaHM 3a mepuoa oT 12 mecena oT
M3TUYaHE Ha MPEIOCTaBeHATa rapaHITHsl ¥ H3TIOI3BaHH 32 BPb3Ka C YYaCTHHUIIMTE WITH 32 IEPHO/T
HEO0XO0/IUM 32 CUETOBOJIHU LIETIH.

Benuku mMyHM 1aHHU, KOUTO JIMIATA MPEAOCTABAT MPH PErHCTpaluiTa, e ce 00padoTsar u
CchXpaHsBaT OT opranuzaropa Ha npomoumsta - I'pyn CEB bwearapus EOO/Jl covriacuo
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M3UCKBaHMATA Ha 3aKoHA 3a 3allMTa Ha JuyHUTe AaHHU. Hamara Jlexnapauust 3a
MMOBEPUTEITHOCT MOKE J1a MTPOYETE TYK JIUHK.

4. OTTOBOPHOCT

Perucrpamusita B KaMmaHusTa U HMCKaHUS, OCBIIECTBEHM BbH3 OCHOBA Ha HSIKOU
daktypu/pruckaau 60HOBE, KOUTO ca BKIIFOUUTEIHO, HO 0€3 J1a ce OrpaHnyaBaT 0 HEUCTIIHBH,
YHUILOXEHU, IPOMEHEHH, 1yOIrupanu, panmuduiupanu, CrpelieHd, KOUTO ChbpKaT TPEIIKU
IpU TPUHTHPAHE, THMOTPAa(CKH WU OT APYT BHJ W3MCHCHUS Ha TEXHHUTE KOMIIOHCHTH,
JIBIKUMH OT TSIXHOTO M3MOJI3BAHE, KAKTO U peructpanuute cjaen 23:59 4 na 31.01.2026 r., mie
ObJIaT aHyJIMpPaHU ¥ HAMA Ja ce 3auutaT oT Opranusaropa.

Bb3noxxkurensiT W OpraHu3aropbT HE OTIOBapsAT 3a TIPElIKM B MPUHTHPAHETO Ha
dakTypure/puckannuTe OGOHOBE WM IPYTH T'PEUIKH BBB Bpb3Ka C HOMepaTa, OTIEeYaTaHU
BBPXY TSIX.

Upes yuactue B Kamnanusita, BCHYKH YYACTHHIIM CE CHIJIACSABAT U C€ 3a/IbJDKABAT Jla CIa3BaT
Y U3MBJIHSABAT BCUYKUTE U3UCKBAHUS U YCIIOBUS, TOCTaBeHU 0T Opranuzaropa upe3 HaCTOSIIUS
OdunmancH periaMeHT, KaTo Heca3BaHeTO UM OCBOOOKaBa OT OTIOBOPHOCT Bb3moxkurens
U OpraHu3atopa.

HacrosmuTe npasuiia e ce ypexaar U ThIKyBaT B CbOTBETCTBUE ChC 3aKOHOAATEICTBOTO HA
Penybnuka bbarapus u BCAKAaKBU CHOpPOBE, KOUTO MPOU3THUYAT BbB Bpb3Ka C HACTOSIATA
rapaHuys 1e 6bJaT OTHECEHU KbM KOMITETEHTHATa MHCTaHIMs B bearapus.

5. HPUKIFOYBAHE HA KAMITAHUSATA

Opraau3aTopbT MOXKE J1a PEIIN J1a IPEeKpaTH HacTosmara Kamnanus npeau KpaiiHaTta gata
Ha KamMmnaHusiTa Mo mpuYrHY, HE3aBUCEIU OT HETO, HO 0€3 J1a Ce OrpaHuyYaBa B IOsBa Ha
HsIKOe (OPCMaKOPHO CHOUTHE, CHITIACHO JIEHCTBAIIOTO 3aKOHOAATEICTBO, HEBB3MOXKHOCTTA
Ja mpoabiku HacTosmata Kammanus. ToBa 1ie 0b1e ChOOIICHO Ha YIACTHULIUTE HA
cTpanunara: www.tefal-udaljenagarancia.com.

* 3aKoH 3a NpeocTaBsiHe Ha IM(PPOBO ChAbpPKaHUE M HU(PPOBU yCIyTH U 3a Mpojiaxk0a Ha CTOKU

1. 33. (1) Koraro crokuTe He OTroBapsT Ha MHANBUIYATHUTE U3UCKBAHUS 32 ChOTBETCTBHE C JIOTOBOPA, HA
O6CKTI/IBHI/ITC N3UCKBAHUA 3a CbOTBETCTBUEC U HA UBUCKBAHUATA 34 MOHTUPAHE WU MHCTAJIUPAHE HA CTOKHUTE,
MOTPEOUTETAT UMa MPABO:

1. ma mpensBHM peKiaMaliys, KaTo IOUCKa OT MpojaBaya Ja MPHUBEJIE CTOKaTa B ChOTBETCTBHE;

2. a OIy4H MPOTIOPIIHOHATHO HAMAJIsIBaHE Ha I[CHATA,;

3. 1a pa3Baiu JOrOBOpa.

(2) B caywante 1o an. 1, 1. | motpebutensaT Moxe na m3depe MeXIy PEMOHT HITH 3aMsiHa Ha CTOKaTa, OCBEH aKo
TOBA C€ OKaXX€ HEBH3MOXKHO FUTH O TOBEJIO 0 HEMPOIOPIIHOHATHO TOJIEMH Pa3XO0H 3a IMpojjaBada, KaTo ce
B3€Mat MpeaABuJ BCUIKHU 00CTOSITENICTBA KBM KOHKPETHUA cnyqaﬁ, BKJIFOUUTECIIHO:

1. cToiiHOCTTa, KOSITO OM MMaia CTOKaTa, ako HsMallle JIMICa Ha ChOTBETCTBHE;

2. 3HAYMMOCTTA Ha HECHOTBETCTBUETO, U

3. BB3MOXHOCTTA J1a ObJIe MPEJIOCTABEHO IPYTOTO CPEACTBO 3a 3alIUTa Ha IOTpeduTes 6e3 3HAUNTETHO
HEYJIO00CTBO 32 MOTPeOUTENS.

(3) IIponaBaubT MOXKe a OTKaXKe J1a MPHBEJIE CTOKaTa B CbOTBETCTBHUE, aKO PEMOHTHT U 3aMsSHATa ca
HEBH3MOXKHH WIIA aKO OMXa JTOBEJH JIO0 HETPOMOPIIMOHAITHO TOJIEMH Pa3Xxo/IH 3a HEr0, KaTo ce B3eMAaT MPEIBU]L
BCHYKH OOCTOSITEIICTBA, BKIFOYHTEITHO TE3U 10 ajl. 2, T. 1 u 2.

(4) ToTpeOuTensaT UMa MpaBo Ha MPONOPIIMOHATHO HAMAJISIBAHE HA [ICHATA FIIU J]a pa3Bajid JOTOBOpa 3a
poaax0a B CICIHUTE CITyYau:

1. mpoaBaYbT HE € U3BHPIIWI PEMOHT WM 3aMsIHA Ha CTOKATa ChIIacHO wWi. 34, ain. 1 u 2 wiu, Korarto e
MIPUJIOKHUMO, HE € U3BBPIIII PEMOHT HJIHM 3aMsiHA ChIIacHO Wi. 34, ai. 3 W ail. 4 WM MpoJaBaYbT € OTKA3aJI J1a
MPUBEJIE CTOKATa B ChOTBETCTBHE CHIIACHO all. 3;
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2. IOSIBU C€ HECHOTBETCTBUE BBIIPEKH MPEATNPUETUTE OT MTPOAaBada JEHCTBHUS 3a IPUBEKIAHE HAa CTOKATA B
CBHOTBETCTBHUE; MPH HECHOTBETCTBUE HA CTOKH C IBIATOTPaiiHa ynmoTpeda 1 Ha CTOKH, ChIbPIKAIIH TUPPOBU
€JIEMEHTH, MPOJIaBaYbT UMa MPABO J1a HAIIPABH BTOPH OITHT 3a MPHUBEKIAHE HA CTOKATa B ChOTBETCTBHE B
PaMKUTE Ha CPOKa Ha rapaHIusATa mo wi. 31;

3. HECHOTBETCTBHETO € TOJIKOBA CEPHO3HO, Y€ ONPaBaBa He3a0aBHO HaMaJIIBaHE Ha I[CHATA WM Pa3BaliiHE Ha
JIOrOBOpA 3a MPoJax0a, MK

4. mpoAaBavYbT € 3asBUJI WIH OT OOCTOSATENICTBATA € SICHO, Y€ MPOIAaBAuYbT HAMA JIa MPUBEIIC CTOKATa B
CBOTBETCTBHUE B pa3yMeH CPOK WK 0€3 3HAYNTEITHO HEYTOOCTBO 32 IIOTPEOUTES.

(5) IoTpeduTensaT HAMA MPaBo Ja pa3Balik JOTOBOPA, aKO HECHOTBETCTBHETO € HE3HAUHUTEIHO. TexkecTTa Ha
JOKa3BaHE 3a TOBA JJAJIM HECHOTBETCTBHETO € HE3HAUHUTEIIHO C€ HOCH OT IPOIaBava.

(6) TToTpeduTensaT MMa MpaBo Aa OTKaXKE IDTANIAHETO Ha OCTABalla YacT OT IIeHaTa WM Ha 4acT OT IIeHaTa,
JIOKATO MPOIaBaYbT HE U3ITBIIHHI CBOWTE 33IBDKCHHS 32 TIPUBEKIaHE HA CTOKAaTa B ChOTBETCTBHE.

Y. 34. (1) PeMOHTBT WiH 3aMsTHaTa Ha CTOKHTE CE€ M3BBPIIBA OS3IUIATHO B pAMKUTE Ha pa3yMeH CPOK, CYMTaHO
OT YBEIOMSIBAaHETO Ha NpoJjaBaya OT MOTPEOUTENS 32 HECHOTBETCTBUETO U 0€3 3HAYMTEIIHO HEYT00CTBO 32
MOTpeOUTENs, KATO Ce B3eMaT MPEBHU] €CTECTBOTO HA CTOKHTE M IIEJITa, 38 KOSATO ca OWIIM HEOOXO MU Ha
MOTPEOUTEISL.

(2) 3a cTokH, pa3TUYHHU OT CTOKHUTE, ChABpPKANIY U(POBU CICMEHTH, PEMOHTHT WJIHM 3aMsSHATA HA CTOKHTE CE
M3BBPILIBA OE3IIATHO B pAMKHTE Ha €MH MECeLl, CYMTaHO OT YBEJIOMSBAHETO Ha IPOJiaBaya OT MOTpeOuTeNs 3a
HECHOTBETCTBHETO M 0€3 3HAYMTEIHO HEYIOOCTBO 32 MOTPEOUTEINs, KATO CE B3EMAT MPEBU]l €CTECTBOTO Ha
CTOKHTE H IIEJITa, 33 KOSITO ca OMIM HEOOXOIUMHU Ha TIOTPEOUTEIIS.

(3) KoraTto HECHOTBETCTBHETO CE€ OTCTPAHsBA Upe3 PEMOHT U 3aMsSHA Ha CTOKHUTE, MOTPEOUTEIST IPEIOCTaBs
CTOKHTE Ha pa3IOJIOKEHHE Ha IpojaBada. [Ipy 3amMsHa Ha CTOKUTE MPOIAaBaYbT B3eMa 3aMCHEHUTE CTOKH
00paTHO OT MOTPEOUTEIS 32 CBOSI CMETKA.

(4) Koraro n3pbppmIBaHeTo Ha pEMOHT H3UCKBA IEMOHTHPAHETO Ha CTOKHUTE, KOUTO ca OWMJIM WHCTAJMPaHH
CHOOPA3HO TAXHOTO €CTECTBO U IIEJI, IIPE/I JIa Ce MOSIBU HECHOTBETCTBUETO, HJIM KOI'aTo TE3HM CTOKH TPsOBa /1a
Ob/IaT 3aMeHEHH, 3a/IbJDKEHHETO Ha POaBaya Jla PEMOHTHPA WU J1a 3aMEHH CTOKUTE BKIIIOYBA
ACMOHTHUPAHETO HAa CTOKHUTE, KOUTO HE CHbOTBECTCTBAT, U MHCTAJIMPAHCTO HA 3aMCCTBAIIUTE CTOKH WUJIU HA
PEMOHTHPAHHUTE CTOKH, WM TIOEMaHEe Ha Pa3XOJUTE 33 JICMOHTHUPAHE M HHCTATIMPAHE HA CTOKHTE.

(5) HoTpeburensT He ABIHKU 3amUialiane 3a obuyaitHata ynorpeba Ha 3aMEHEHUTE CTOKH 32 BPEMETO MpeAH
TAXHATA 3aMsIHA.

Y. 35. HamansBaneTo Ha IieHaTa € IPOIIOPIIMOHAIHO Ha pa3nKaTa MeKIy CTOMHOCTTA Ha OIYYEHUTE OT
MOTPEOUTETS CTOKH U CTOHHOCTTA, KOSATO OMXa IMAJIA CTOKUTE, aKO HAMAIIIE JIUTICa Ha ChOTBETCTBUE.

Y. 36. (1) [ToTpeduTensaT ynpakxHsBa IpaBOTO CH JIa pa3Bajiil JOTOBOpa Upe3 3asBICHHUE A0 IIpoJaBada, ¢
KOETO T'0 YBEIOMsIBa 33 PEUICHUETO CH JIa Pa3Ballil IOTOBOPA 3a IMPpoJaxoa.

(2) Koraro HECHOTBETCTBHETO C€ OTHACSA CaMO 3a HAKOU OT CTOKHTE, IOCTABSHH CHIIIACHO JOTOBOpa 32
mpoxax0a, U e HaJHIle OCHOBAaHHUE 3a pa3BallTHE Ha JIOTOBOPA CHINIACHO WII. 33, MOTPEOHUTEIAT UMa MPaBo Jia
pa3Bajii JOrOBOpa 3a Mpojakda caMo 110 OTHOLIEHUE Ha TE3H CTOKH, KOUTO HE ChOTBETCTBAT, KAKTO U 110
OTHOIIICHHE HA BCUYKH JIPYTH CTOKH, KOUTO € MPUIOOIII 3a¢IHO ChC CTOKHUTE, KOUTO HE ChOTBETCTBAT, aKO HE
MOJKE Pa3yMHO JIa Ce 04YaKBa, ue MOTPEOUTEIT IlIe Ce ChIVIACH Jla 3aIla3d CaMO CTOKHUTE, KOMTO ChOTBETCTBAT.
(3) Koraro motpebuTensT pa3Bajid JOroBopa 3a npoaaxoa M3IsIo WK YaCTHYHO CaMO 10 OTHOIIICHHE Ha
HSIKOW OT JJOCTaBEHHUTE CHIVIACHO JJOrOBOPA 32 MPOJIaK0a CTOKH, IIOTPEOUTEIST BPbIIIA T€3U CTOKH Ha
mpoaaBada Oe3 HeolpaBaaHO 3a0aBsHE U HE O-KBCHO OT 14 IHH, CHUTAHO OT JaTaTa, Ha KOATO MOTPEOUTENAT €
YBEAOMHUII IPOJjaBaya 3a PEIICHIETO CH J1a pa3Bajd JOroBopa 3a nponaxda. KpaltHusT cpok ce cMmsTa 3a
cra3eH, ako MOTPEOUTEIAT € BhpHAI FITH H3IPATHI CTOKUTE OOpAaTHO Ha IpoIaBada Mpean U3THYAHEeTO Ha 14-
JTHEBHUS CPOK. BCHUKM pa3xonau 3a BpBIIaHE HAa CTOKUTE, B T.4. EKCIIEIUPAaHEe Ha CTOKUTE, ca 32 CMETKa Ha
IpoaaBayva.

(4) IIponaBaubT BH3CTAHOBSIBA HA TIOTPEOUTEIS 3aIUIaTECHATA IIEHA 32 CTOKHUTE CIIS/ TAXHOTO IMOTydaBaHe WA
IPH MPEJICTaBsIHE Ha JI0Ka3aTeJICTBO OT NOTPeOUTENs 32 TAXHOTO U3Mpallane Ha npoaasada. [IponaBaust e
JUTB)KEH J1a Bb3CTAHOBH TIOJIyYEHUTE CYMH, KaTO U3MO0JI3Ba CHUIOTO IUIATEKHO CPEJICTBO, U3IIOJI3BAHO OT
MOTPEOUTEIsI IPU TbPBOHAYAIHATA TPAHCAKIINS, OCBEH aKO MOTPEOUTENST € U3PA3UII U3PUUHOTO CH ChIJIacUe
3a M3I0JI3BaHe Ha JAPYTo IUIATe)KHO CPEJCTBO U MPHU YCIOBUE Y€ TOBA HE € CBHP3aHO C Pa3X0o/u 3a MOTpeOuTes.
Y. 37. (1) oTpeburenar Moxe a yIpakHH MpaBaTa CH MO TO3H pa3Jiel, KaKTo CJIeaBa:

1. 3a CTOKH, pa3JIMYHU OT CTOKH, CBbAbPKaAIIH L[I/Iq)pOBI/I CJIEMCHTHU, B CPOK 10 ABC I'OJUHU, CHUTAHO OT
JIOCTaBSIHETO HAa CTOKATa;

2. 3a CTOKH, ChABPKAIIU [IH(QPOBH SIEMEHTH, KOTaTO JJOTOBOPBT 32 Mpoaax0a MpeIBuKIa ¢THOKPATHO
IpeoCTaBsiHe Ha MU(POBO ChABPKAHKE MK IH(POBA YCIyra, HE3aBUCUMO OT TOBA JIAIH HECHOTBETCTBHETO CE
IBIDKU Ha (PU3MYIECKHUTE MU HU(PPOBUTE IEMEHTH Ha CTOKATA, B CPOK JIO JIBE TOJUHH, CYUTAHO OT
JIOCTaBsIHETO HA CTOKATa U MPEIOCTABIHETO Ha II(PPOBOTO CHIBPIKAHUE HIIH HU(PPOBATA yCIyra WIHA B PAMKUTE
HAa IepHOo/ia OT BpeMe, mocodeH B wi. 31, an. 1 u 2, 6e3 j1a ce BB3MpeIsITCTBa MpuilaraHeTo Ha wi. 28, ai. 3, T. 1;



3. 3a CTOKH, ChIBpPKALIN HI(YPOBU EIEMEHTH, KOTaTO JOTOBOPHT 3a NMPOAAKOa MpeIBIKIAa HEITPEKBCHATO
IpeiocTaBsiHe Ha IM(PPOBO ChABPKAHUE WM LU(PPOBa yCIIyra 3a OIpeesieH EPHO/L OT BpeMe, HE3aBUCUMO OT
TOBA JIAJIN HECHOTBETCTBUETO CE ABIDKH Ha (PM3MUECKUTE WIIM HU(PPOBUTE EIEMEHTH Ha CTOKAaTa, B CPOK 10 JIBE
TOAMHH, CYMUTAHO OT JOCTaBSIHETO Ha CTOKATa M OT 3all0YBAHETO HA HENPEKHCHATO NPEIOCTaBsIHE HA LIU(PPOBOTO
ChIbpKaHue WK nUppoBaTa yciuyra;

4. 3a CTOKH, ChJIbpIKallly HU(PPOBH €JIEMEHTH, KOTaTo JOrOBOPHT 32 IpoAax0a MpeaABHkK/Ia HENPEKbCHATO
npefocTaBsiHe Ha IM(PPOBO ChABPKAHUE WU LU(POBa yCIIyra 3a Mepruo, Ho-AbJIbI OT JBE TOAUHH, U
HECBOTBETCTBHETO C€ IBJDKU HA IU(POBHUTE EIEMEHTH Ha CTOKAaTa, TOTPEOUTENAT MOKE J]a yNIPAXKHU IIpaBaTa
CHl 10 TO3H pa3Jiell B paMKUTE Ha CPOKa Ha AEHCTBHE Ha JOTOBOPA.

(2) Cpoxsbt 1o an. 1 crimpa ga Tede mpe3 BpeMeTo, Heo0X0ANMO 3a U3BBPIIBAHE Ha PEMOHT WM 3aMsSHa Ha
CTOKaTa.

(3) YmpaxaaBaHeTO Ha IIPaBOTO HAa MOTPEOHUTENS 110 ai. | He € 0OBBP3aHO ¢ APYTH CPOKOBE 3a IpEAsIBIBAHE HA
HCK, Pa3IMYHU OT TE€3U MO ai. 1.

** Nudopmanus 3a aucTpuOyTOopckaTa Mpeska Ha [lomukomMn Moxe aa nosryyure Ha ciaequute Tenedonun: +359
(0)2 81441 98; +359 (0)2 81441 93



